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Notifications within the platform enable constant and organized communication with students,
groups, and relevant activities.

How to view notifications?
Received notifications will appear with a red numeric indicator on the bell icon, located in the top right corner of
the platform.

This number reflects the amount of new notifications.

When there is a new notification or one that has not yet been viewed, the system will automatically highlight it to
make it easier to identify.
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How do | check notifications?
1. Click on the bell icon to access the notifications panel.
2. Asummarized view of recent notifications will be displayed.

3. To access the full history, select the option<View all notifications>.
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Notification management


https://studio.knowledgeowl.com/help/notificaciones-studio-estudiante

Within the full section, you can:
e View all new or unread notifications, identified with a red dot.
e Review previously opened notifications.
e Use searchfilters by:
o Group
o Type

These filters allow you to locate specific messages more quickly and efficiently.

How to view and respond to notifications?

e Click on any notification to open its full content.
e |f the notification requires a response, select the<Reply> option to send a response directly from the
platform.
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‘ Andrea Fernandez - 1hourago

laculis eu est non vitae sapien urna vitae amet. Ut nunc cras in orci. Eu augue pretium hendrerit
quisque. Duis malesuada pellentesque aliquam massa. Felis quis viverra neque vitae malesuada.
Orci vel aliquet vitae sed diam nunc. Urna sit ut suspendisse euismod ornare eget ipsum cursus.
Nunc vitae pellentesque cras pellentesque. Nec pharetra quis.
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& DEMO TCHQA - 7daysago X

Mensaje de prueba 2

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. ‘

How to delete notifications?

If you want to delete one or multiple notifications:

1. Select an individual notification or multiple notifications.

2. Choose one of the following options:

a. Delete selected for bulk deletion.

b. Trash icon to delete a specific notification.

3. The system will display a confirmation pop-up window.



Delete Class

Confirm action will remove the message(s). Are
you sure you want to delete the message(s), if
you delete it there will be no way back.

Important:
Deleting notifications is permanent and irreversible.
To confirm:

e Click Delete.

¢ |f you decide not to continue, select Cancel.

4.Click <Delete> or, if you wish to cancel the action, click <Cancel>.

Recommendations
e Regularly check your notifications to stay up to date.
e Usefilters to optimize your information search.
e Carefully verify before deleting important notifications, as they cannot be recovered later.




